DOUGLAS C. HALDEMAN, Ph.D.

Counseling Psychology
101 Stewart Street, Suite 1111
Seattle, Washington 98101
(206) 443-4306 phone

July 27, 2009

Ms. Linda Hagen, General Manager
Coast Plaza Hotel

1763 Comox Street

Vancouver, B.C. V6G 1P6

Dear Ms. Hagen:

My spouse, Bo Gloster, and | have been together 30 years. Our first visit to the Coast
Plaza was in 1984 and we have stayed there since that time on many of our visits to
Vancouver. It seemed a natural choice, then, to select the Coast Plaza as the location
for our wedding earlier this month. Our wedding was a three-day series of events with
approximately 145 guests. We planned a champagne/dessert reception Friday evening,
an 8-k/5-k runfwalk around the Stanley Park seawall on Saturday morning, the
ceremony and reception on Saturday evening, and a brunch on Sunday morning.

As you can see, this wedding had a lot of moving parts - and we are pleased to say that
it all went perfectly. The venues of the hotel and its proximity to the park provided just
.what we wanted for our guests and ourselves. The food was excelient (many people
commented on the quality and variety) and the staff were very professional and
delightful. We would in particular like toe commend Ms. Rose Khallar of your Catering
and Sales Department. Ms. Khallar is in a class by herself in terms of professionalism,
responsiveness and kindness. We truly felt that she was a partner in our event, and we
enjoyed working with her tremendously. In fact, she was instrumental in working with
our owh wedding planner to make the events perfect.

There’s no better day than one’s wedding for perfeCtion, and for us, that sums up our
experience at the Coast Plaza. Vancouver will always be home to the best memories of
our lives. Your hotel, your staff and of course your beautiful city made for a true dream
come true.

With our gragtitude, |
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